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ABSTRACT 

Subcommittee on Public HelationSy Continuing 
Education (CE) ; State--wide Borrower's Card and School Library 
Specialist submit reports. The Public Relations Subcommittee makes 
nine recommendations. The general recommendations of the Subcommittee 
on CE include (1) the creation of a Steering Committee on CE; (2) the 
involvement in CE of three agencies; Rhode Island Library Association 
(RILA) , Graduate School of Library Science at the University of Rhode 
Island^ and the Department of State Library Services; (3) the 
association of RILA with the Continuing Library Education Network and 
Exchange (CLENE) ; and (4) the endorsement of the Continuing Education 
Unit (CEU) as a valid measure of noncredit activityip The Subcommittee 
on CE also presents a plan for the distribution of responsibilities 
among the three agencies in (2) above ^ and a three^year plan for CE 
in Rhode Island, This subcommittee report is supplemented by 
appendices on CLENE and ClU^ and a selected bibliography. The 
Subcommittee on State^wide Borrower's Card recommends further study 
by an ad hoc committee; and the Subcommittee on School library 
Specialists reports there is no present plan to include this position 
in the State Department of Education. (WBC) 
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Re[^rt and EBaormendations 
of the 

Longr Range Plan Implmmentrntion Committee 
to the MmmbBrs of the 
Rhode Island Library Assoaiation 
April 1976 



At the Mid^Wlnter Conference held at Provldenae College^ February 20, 1975 
thm membership of thm Rhode Island Library Association ranked In priority order 
thm reaommendatlons set forth in the report of the Long Range Planning Cornilttee 
The reconmendatlons as ranked by the memberBhlp are: 

(1) That a publicist be engaged to prcmote^ using the mBdla and 
the best professional teahnlques^ the public , sahool^ academic, 
and special libraries of Rhode Islands 

(2) That the Rhodm Island Library Association cooperate with the 
Graduate Library School and the Division of UnlverBlty Exten- 
sion (soon to be called the College of Continuing Education) at 
the University of Rhode Island in the development of a sound 
program of continuing library education, 

(3) That there be introduced In Rhode Island a statm^wlde public 
library borrowers card, 

14) That the Rhode Island Library Assoaiation actively promote the 
appointment of a School Library Specialist In the State De- 
partment of Education, 

(5) That there be established in the Graduate Library School at 
the University of Rhode Island a Bureau of Consultation and 
Research designed to serve the libraries and Information ser^ 
vices, the librarians and information workers, of Rhode Island 
and New England, 

(6) That there be established in Rhode Island a comprehensive system 
by which the bibliographic data made available to the New 
England Library Information Network from the Library of Con- 
gress via the Ohio College Library Center can be rapidly 
disseminated to any interested public, school, academia , or 
special li^arary In the state, 

(7) That the Rhode Island Library Association provide a forum 
within which the advantages and disadvantages of the unionization 
of library employees, professional and non-professional alike, 
can be thoroughly discussed. 

On March 12, 1975, the RILA Executive Board passed the following 
motion I 

That the Long Range Plan Implementation Coimlttee be convened 
to aonsider means for Implementation of the Long Range Planning Com-^ 
mlttee report with special attention to the first, second, and third 
priorities set at the Mld^Winter Conference; and to provide the Asso^ 
elation specific information dealing with cost, personnel, and time* 



ThmraforG, on April 9, 1975^ Robert C. Malar, ahalrman of th& Professional 
Commlttme, aonvQned the first meBting of the iong Range Plan implGmentatlon Com- 
mittee at the Warwick Public Library* Twenty persons had expreBSed an Interest In 
the work of the conmlttee and attended that firsv meeting. Of those original 20, 
16 members have been able to follow through the work of the aonmltt&e to Its com- 
pletion. The chairman would like to express her thanks to the present 28 com- 
mlttee members without whom this report would not have been written and a special 
thanks to those original 16 who have contributed a great deal of time Md effort 
throughout the past year^ 

At that first meeting, the aommlttee examined the charge from the Executive 
Board and decided to expand It to Include the fourth ranked priority* The comtitte 
then decided the best way to carry out its charge would be to break up Into four 
subaonmlttees ^ Each sub^commlttee would be responsible for one of the first four 
priorities as determined by the membership at the Mid-Wlnter Conferenae^ Those 
subconmittees and their respective chairmen are, in order, (1) Public Relations, 
Jean Nash; (2) Continuing Education, JoAnn Fuchs; (3) State^wlde Library Card, 
Sydney Wright; and (4) School Library Specialist, Irene Demers^ A list of Sub^ 
Committee members immediately follows this Introduction. 

The role of the Chairman of the Long Range Plan Implementation Committee 
has been primarily organizational. The Chairman has been responsible for seeing 
that the four sub-committees have carried out their charge, acting as a liaison 
with the RILA Executive Board, chairing meetings of the full conmlttee, preparing 
the Interim reports presented at the Spring and Fall (1975) Conferencms and pre- 
paration of the final reports 

The report itself is in four sections^ Each section is the final report 
of each sub-committee^ The sub-comnlttee reports are arranged in their priority 
orders In instances where appendixes are included, they appear at the end of 
each section rather than at the end of the entire report; thus each section Is a 
aomplete mlni-^document * 

On behalf of the entire coimnlttee, the Chairman would like to express 
our thanks and appreciation for the help and support received from the RII^ Execu-^ 
tive Board and the meT^ershlp during the past year. Even though we have not in 
every instance been able to satisfactorily complete our charge, we have made a 
Strong b&glnnlng and trust that our reconmendatlons will be carried out. 



Louise Sherby 
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Continuing Education 
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REPORT OF THE PUBLIC RELATIONS SUB-COMMITTEE OF THE 
WNG RANGE PLAN IMPLEMENTATION COMMITTEE OF THE RHODE ISmND 
LIBRARY ASSOCIATION CHARGED A3 FOLLOWS^ 



"That a publicist bm engaged to promote , using 
the media, and the best professional techniqueSf 
the public, school/ aaademiaf and special li- 
braries of Rhode Island J' 

When the Public Relations Subconmittee of the LRPIC began its work in the Spring' 
of 1975^ questionnaires were sent to public libraries in H*J, to obtain imput 
from librarians as to thm areas in which the publicist might be most useful^ It 
soon becamm apparent that therm would be no funds available from RILA to hire a 
publ icist, however , 

A new chairpmrson headed the committee in thm Fall of 1975 ^ and mubsequmnt meet- 
ings of the Public Relations Subcommittee led to the belief that since it was 
impossible to carry out the original charge made to the subcommittee^ the mem^ 
bers of the committee would consider their ad hoc status^ and make recommendation 
that could be carried out by the Public Affairs CommittBe of RILA^ under Article 
IX of the ByLaws of RILA, whereby provision is made for a Public Relations Sub- 
aommittee m 

Recommendations made by the PR Subcommittee of the I^PIC, and by menders of the 

other subcommittees of the LRPIC include i 

i* A central location for exhibit materials that could be used 
by librarians in the state who do not have artistic skills or 
resources to make their own exhibits^ Use of regional artists 
and/or space to be considered, 

5* Greatmr contact with social service agencies urged, 

J. A handbook of programs that have been successfully carrimd 

out by some libraries , and could be adapted for use by other librarieB, 

4, A new questionnaire to be sent to all libraries ^ not just public^ 

5, More contact with people at newspapers , radio and TV stations 
urged. More utilization of the RILA BQlletin to smnd out information 

6, Looking into the purchase of mmdia spots (such as Houston , Texas 
P*i, spot) 

7* Contacting Library Public Relations Council concerning their 
program of publicity packets^ 

Obtaining copies of the John Cotton Dana Award scrapbooks (available 
on ILL from ALA Headquarters Library) and displaying them at RILA 
meetings t 

9^ Trying to obtain funding from the K.J. State Council on the Arts, 
the H*X, Foundation, or other sources* 

One project begun by the Public Relations Subcommittee and completed in March 
was the selection of a LOGO to represent RILA and libraries in general . There 
were only seven people who submitted entries (some sent m,ore than one) in spite 
of the fact that the contest was extended , did receive publicity in the RILA 
Bulletin and notices were sent to schools and colleges* Patricia Couch of New 
Bedford, a student at the Graduate Library School, was the winner* She has 
received the prize of $25*00 and is expected to be at the Spring mm&ting of 
RILA* The Logo can be used on stationery or can be made larger for use- on bill** 
boards and thm like^ 

6 ' 



The members of the Puhlia JRelatlons Subcomnittme feel there is a very grmat 
need for more public relations - for Individual libraries , and on a state- 
wide basis - especially now when libraries are asking for inar&ased funding 
It is felt that having m lobbyist at the State House (now an actuality) is 
step in the right direction^ 

Committee Mert^erst 

Jean L. Nash, Chairperson 

Myron Kirkes 

Janice DiFranco 

Kitty Winslaw 

Earleen McCarthy 

Ann Crawford 

Aim DlckBon 

Anne Parent 
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REPORT OF THE SUB-COMMITTEE ON CONTINUING EDUCATION OF THE WNG RANGE 

/ 

PLAN IMPLEMENTATION COMMITTEE 
OF TEE 

RHODE ISLAND LIBRARY ASSOCIATION CHARGED AS FOLLOWS: 

"That thm Rhodm Island Library Association coop&rate 
with the Graduate Library Sahool and the Division of 
University Extension (soon to be called the College 
of Continuing Education) at the University of Rhode 
Island in the development of a sound program of 
continuing library education." 

The sub-committee merged with the rila Eduaation Committee on April 9, 1975 
and members began planning for a thorough study of the long-range proposal. The 
Continuing Education Suh-^Cotmittee began its work by surveying the CE needs 
of library and Information science personnel within the state: first practicing 
librarians, secondly library administrators and thirdly library support staff. 
The results of the three surveys were tabulated and used as a resource In 
preparing this report. It should be pointed out that the committee's primary 
aim Is to create a framework within which a viable state-wide program of con-- 
tlnuing education might be carried out. very definite suggestions for aourses, 
seminars^ and workshops will be made in the body of the report > These are meant 
as examples of the type of continuing eduaation opportunities which might be 
offered not as the only ones that should be offered or as the ideal. Rather, 
they are presented as a starting point from which the state's library assoaiatlon 
can build a strong and meaningful program of continuing library education. 

Input and advice has come from several menders of the faculty of the Graduate 
Library School at URI, from the Department of State Library Services, from the 
URI Extension Division, and from the Rhode Island School Media Assoaiatlon-- 
as well as from all those individuals who responded to our surveys. 

The chairman would like to thank all those who have served on the comnittee and - 
also those who have helped in an mdvisory capacity. The aommittee's report will 
be in six parts: 

I, Definition of Continuing Education. 
IT. General recommendations. 
III. Distribution of responsibilities for CE 
XV. Three-year plan for continuing library eduaation in 
Rhode Island. 
V. Implementation of the thrme^year plan, 
VI* Appendices 

J, What is CLENE 

2. Definition of CEU 

3m Sibllography 

1. DEFINITION QF CONTINUING EDUCATION^ 

Certainly one of the most significant Issues facing the library science 
profession today is that of continuing education. In 1972 the National Commls^ 
sion on Libraries and Information Science conducted a series of regional hearings 
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designed to identify the concerns involved in meeting futurm information re- 
guirBwents* One of the prime national nmeds identified was continuing educa-- 
tion for professional librarians ^ library support staff, and library trustees* 
The Amerlaan Association of Library Schools has drafted a Position Paper ex- 
plaining the need for coordinated action in this areai 

"Present day economic dBvelopments , including changes in 
our society f the accelerated growth of new knowledge, the 
implications of new technology f and the increasing demands 
for additional or changing types of library, Information 
and cotmunlcation services support the assumption that 
continuing library education is one of the most important 
problems facing librarianship today ^ In recognition of 
these societal changes and increased demand for professional 
services , the library and information science professions 
should adopt a vigorous role In providing opportunities 
for continuing education for all their profession - Libraries 
designed to serve the Information needs of the citizenry 
will not service fully unless librarians first share and 
^ agree on some fundamental ideas as to what constitutes 
a practical and feasible plan of continuing library 
education," ( Special Libraries , Dec, 1973, pg, 580-581) 

As a result of the above hearings, NCLIS called for "a nationwide 
program of continuing education for personnel in the library and information 
science fields" The comnlssion' s recowmendations and the study that followed 
led to the formation of CLENE"the Continuing Library Education Network and 
Exchange in 1975, For purposes of this report we will accept the New England 
Library Board' Continuing Education Task Force interpretation of CLENE's de- 
finition of continuing educations 

"Continuing education Is any activity that involves refreshing 
or updating a person's education, diversifying to a new area 
within a field, or learning greater than or different from the 
body of courses required for entrance into the^ field* Continue 
ing education assumes that the Individual carries the basic 
responsibility for his or her own development and that life^ 
long learning is necessary for everyone to prevent obsolescence i" 

II, GENERAL RECOMMENDATIONS, 

A, That there be created within the Rhode Island Library Association 

a standing committee to be called the Steering Committee on Continuing Education, 
the basic functions of which shall be promoting and coordinating continuing edu^ 
cation programs far library personnel in the state. This Comnittee should be 
appointed by July 1, 1976, (See Part V) 

B, That there should be a delineation of responsibilities for con- 
tlnulng education of library personnel among the individuals and groups con^ 
cerned. Three agencies in Rhode Island should assume major responsibility for 
planning in this area^ The Rhode Island Library Association , the Graduate 
School of Library Science at the University of Rhode Island, and the Depart- 
ment of State Library Services, (See Part III) 
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C* That the RhodQ Xsland Library Association join thm Continuing 
brary Education Network and Exchange (CLENE) as an institutional member • 
(See Appendix I) 

D. That the Continuing Education Unit (CEU) he endorsed as a valid 
measure of non-'Oredit educational activity and that its acceptance and use 
be reaotmended to those Agencies Planning continuing education programs and 
to library directors in granting rmaognition for staff development, (See 
Appendix II) 

That the Three^Year plan submitted in this report be revised and 
updated annually^ (See Part IV) 

III, DISTRIBUTION OF RESPOtlSIBILlTlES FOR CONTINUING EPUCATION , 

A, The Graduate Library School at URI* It is reaonmended that URI-GLSi 

Im Offer two aoursBs per semester geared to the needs . 
of practicing librarians at a time and location convenient 
to them* 

2* Offer two institutes per year on topias of current and 
timely interest to th& profession » 

J* Continue the Colloquia series now being offered; some 
programs to be off&red In the evening or on weekends to 
accomodate working librarians* 

4. Encourage faculty participation in continuing education 
efforts by: 

a. creating and funding a faculty position 

specializing in continuing education* 

Jb, encouraging faculty to serve as resouT^ce 
persons f leaders f and consultants in their 
areas of Bxpertisem 

c, conduating research in areas related to 

Continuing eduaatlonf such as the efficiency 

of new and different modes of CE, 
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B. The Rhode Island Library Association, It Is recomnended that 



1, Establish a continuing eduaation standing conmlttee within 
the association structure^ namely the Steering Comnlttme on 
Continuing Education * (Details In Part V) 

2* Through its Steering Committee on Continuing Education , 
assess on an ongoing basis the priority CE needs of library 
personnel within the state* 

3. Through its Steering coimlttee on Contlnu:.ng Education 
keep its members abreast of continuing education developments 
on the regional and national scBne, 
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4. Through its Steering CoTmnittQe on Continuing Education f 
idGntify needGd continuing education programs, either sponsor- 
ing them itBel£^ or rmcotimending their sponsorBhip by the 
appropriatQ Instxtution* • 

5* Through the rila Bulletin^ rnakc avmil^hle information on 
continuing edtjoatlon programs ^ 

6. Commit aonf&rBnCB time and r&sources to continuing education . 

7, AsBist in smttlng stmndards ^nd guidelines for continuing 
education programs* 

The Department of statG Library servlaes* It is recommended that 
DELS , through the Departnient itself and through the interrelated library 
sgBterti: 

1, Work to justify continuing mducation for librarians to the 
state funding ho^y so that adequate support for such acti^ 
vlties can be secured^ 

2^ ContinuB to play a Pi'ime l^mdership role in developing 
needed workmhops , institutes and seminars on topias of 
interest to the profession. 

3m Continue to provide consultant smrvicms in all areaB of 
library work, 

4* Provide a link bet^Gmn indx-^idual libraries and nationwide 
and regional pl&ns^ 

5* Provide a role model by Instituting sound internal train^ 
ing and staff development prog^mm.S' 

ly, THRSE-yEAR PLAN FOR^' COI^tXNUXNG LlBR^y EDUCATION IN RHODt ISLAND, 

Implicit in the C^ENe definition of continuing education is that CE 
should be provided for al^ levels of librmry personnel^ both profeBSional and 
supportive^ Basic to the long rangm plan which follows is the cQncmpt that &11 
library aontinuing education progr&tns be open to all library personnels although 
they be geared mor-^ dlrmQtly to one tArget audience than another * 

A logical divlBion of subject matter seems to exist in continuing educa-^ 
tion^ Professional conferences and meetings introduce a topic, arousing in-^ 
terestf but rarely have timm to go beyond that- institutes and workshops 
offer ^n individual the opportunity to pursue one subject in some depth n Where 
even greater information on a topic is desired, a course may be the best vehicle. 
The committee reaomm&nds that topics ha^^^^ & wmll'-defined body of knowledge 
be covered by more formal educational formats (courses, seminars, eta,)^ Newer, 
morm provocative subjects are bettBr served by conferences or meetings* A.lso, 
certain mreas of knowledge in library science lend themselves to a regular up- 
dating of new developments ^ reference materials , serials, and technical services 
for emmple* In the three year plAn that follows, the first year will be out- 
lined in some details For the second and third years, suggested topics and for^ 
mats will be offered* 
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YEAR ONES 

A. RILA CONFERENCE TOPICS, 

1, Mandatory CE for professionMl librarians 

Target audiences professional librarians; library ^dministra*- 
tors; library trustees 
Library s All 

2, Horizontal and vartiaal aareer ladders 

Targmt audienaei professional librarian^ f library trustees 
Library i Publia and academic 

3, New trends in copyright laws and legislation 

Target audience: profeSBional librarian^^ library trustees 
Library: All 

4* Raaations to the NCLIS report 

Target audience: prafeBBianal librarlanPf library trustees 
Library^ Public^ academic, and special 

^fEETINGS AND WORKSHOPS 

1. Personnel evaluation (evaluation approaches,^ intervi&w 
procedure; appeal proaedure) — a 1 day workshop 

Target audience : post^MLS librarians; idddXe and upper^level 

management 

Library: All 

2. Use of audiO'-visual aids In children' s programs — juvenile 
book meeting 

Target audience: professional librarian^ Md support staff 
Library: Public and sr^hool 

3. Coimercial processiiig und its alternatives in technical 
services % day workshop 

Target audience : professional and support staff 
Library: Public , school f and academic 

4* The refermnce interview and other technlQ^es — % day 
workshop 

Target audience: professional librarians 
Library: Publia and academic 

C, INSTITUTES (URI^GLS , and/or RILA, and/or dslS) 

I* Institute on budgeting and financial man&9ement 3 days 

Target audience: professional librarians^ administrators; 
library trustees 

Library: Public and acadmmiQ i Q \ 



2. Institute on the library and thm aomputer ~ 2 days 



Targmt audienam^ professional llbrarlmns 
Library i All 

p, FORmL COURSES (URI-GLS) 

1, Library archlteaturm 

2p Goal^smttlng for libraries 

J, Film llbrariansMp / vldmotmpe communlaatlon 
YEARS TWO AND THREE i 

The aomtdttme rmaomnends that thm fallowing topias be mmphaslmmd 
during years two and thrmmi 

A, RILA CONFERENCE TOPICS 

I* Job sharing/ flexible ^rk week/ permanent part-time employment 

2m Evaluation of referenoe services 

3m Organisation of special materials 

4, intelleatual freedom/aensorshlp 

5. Building young adult aollectlons 

6* Writing aaquisltions pollaleB (print, A-v, special, rare, 
and gift nrnterlals) 

B. MEETINGS AND WORKSHOPS 

1* Seleation tools for A~V materials (hardware and software) 

2m BtandardB for aataloging non-print materialB 

3m The video-tape, video-disc revolution 

4m Adult functional competency (literacy and life skills) 

5m Fundralslng for libraries 

6m Revision of J the Anglo-American Cataloging Rules — pros & cons 

7m Subject aollectlons vSm general collections 

8m Formulating library procedures 

9m ResponBibility for children's services (school vs. public 
libraries) 

10m Building reference aollectionB 

Ci INSTITUTES (URI-GLS and/or RILA, and/or DSLS) 
Im Performance measurement 

2m LibrarieB as Information and referral centers 
3 m Networking ' 

4m Bibliographic Instruction (orientation for Btudents) 

Dm FORMAL COURSES (URI-GLS) 

Im Comparative classification systemB 
2m Human relations in management 
J, Evaluation methodB for libraries 



IMPLEMENTATION OF THE THREE YEAR PLAN 

Am Organlmation and Membership of the HJM Steering Conrnlttee on 
Continuing Education 



To promote and aoordinate continuing education progrmmB ln\thm state 
of Rhode Island, RITA will create a standing coimlttme that shall~~be mlled the 
Steering ComiltteQ on Continuing Education, The Steering Coimittem shall be 
aomposed of ten men^erB who are appointmd for two year terms. To providm 
continuity in the comnittee's activities over time^ the menders shall serve 
overlapping terms. Five of these menders will initially be appointed for one 
year terms, while the other five shall be appointed for two year terms. 
Thereafter everyone will be appointed for two year terms. No individual shall 
serve more than two terms consecutively on the committee. 

The members of the comni ttee shall represent both the organisations 
responsible for providing aontinuing education programSf and the groups of 
librarians in the state who have aontinuing education needs. The mergers of 
the comnlttee shall bet . 

1» One staff member from the Dept. of State Library Services^ to 
be chosen by the Dept. 

2. One staff me^er from the Dept. of Education who deals with 
libraries, to be chosen by the Dept. 

3. One member of the RILA Executive Board r to be- chosen by the 
Executive Boards 

4. One member of the URI Graduate Library School faculty to be 
chosen by the faculty, 

5. One member of the URI Library Tealmiques Certification program 
faculty, to be chosen by the faculty. 

6. One librarian from a R.I. academic library to be appointed by 
the Chairpersons of the RILA Standing Committees - (presently 
Professional^ Administrative^ and Public Affairs) . \ 

7. One librarian from a R,I, public library, to be appointed by 
the Chairpersons of the RIIA Standing Conw^ttees. 

8. One librarian from a R.I, school library, to be appointed by 
the Chairpersons of the RILA Standing Committees. 

9. One librarian from a R.I. special library, to be appointed by 
the Chairpersons of the RILA Standing Cormittees, 

10. One library support staff member to be mppointed by the Chair-^ 
persons of the RIM Standing Committees. 

The members shall elect a Chairperson from among themselves. The 
Chairperson will be responsible for calling meetings and seeing that the Com- 
jnittea fulfills its duties. 

B. Duties of the Steering Comnlttee 

The comtdttee shall perform the following duties i 

1. Members of the committee shall assess on an on^going basis 
the continuing education needs of librarians In Rhode Island 
by consulting with their colleagues, and in particular, the 
groups that they represent on the committee. 

2. The conmittee shall keep abreast of regional and national 
developments in continuing education programs and determine 
which of these developments are relevant to the R.I. situation. 
Members of the committee shall serve as liaisons with other 
state, regional, and national organisations attempting to 

develop continuing education programs such as the New England ^ 
Library Board Task Force on Continuing Education^ and the Con^ 
tinuing Library Education Network and Exchange. Members of 
the Committee will also serve as liaisons with intra-state, 

personnels u r°^'^^" 



j. ^ The Gommittee shall reaonmend ne&dmd continuing- education 
programs not already offered within the state to be Bponsored by 
the institutions represented on the aonmittee in aourseB, 
workshops f aonf&rmnaes^ etc, 

4. The cormittee shall gather informmtlon on continuing' education 

programs relevant to libraries being offered both by libraries 

and institutions of higher learning^ This information shall 

be made available to librarians through the RILA Bulletin m 

Sm When the need arises, the aonmittee shall organize and present 

aontinuing education programs on topics of interest to the 

profession* 

Comni ttee menders i 

joUnn Fuchm (Chair per Bon) 
Margaret Caldwell 
Constance Cameron 
Nanay B. D'Amico 
Evelyn Daniel 
Kathleen Gunning 
Mary Ellen Hardiman 
Judy Hummel 
Diane Kadanoff 
Bea Lufkin 
Margaret Maryott 
I^uise S* Sherby 



Appendix li 
CLEt^E 



Recognizing aontinulng BduaBtlon as & top priority ^ the Nationml 
CormlBsion on Libraries and Information Sclencm (NCLIS) funded a study on 
aontlnuing education needs * In 1974 the Conmlsslon released the formal , 
final report of the project^ which proposed a nationwide aontlnuing edu^ 
aatlon facility called the Continuing Library Education NetwoTk &nd Exahange 
(C^NE) , This report was accepted by NCLIS as a feasible plan in May/ 1974, 

The basic missions of CLENE arei 

1* To provide equal access to continuing education 
opportunltims avallablm in sufficient quantity 
and quality over a substantial period of time to 
insure library and Information science personnel 
and organizations the competency to deliver quali^ 
ty library and Information Bclence to mll^ and 

2m To create an awareness and a sense of need for con^ : 
tinuing education of library and information science 
personnel on the part of employers and individuals 
as a means of responding to societal and teclmological 
change m 

The organizational components of CLENE are an Assen^ly , a Steering 
Comnittee, an Administrative Board, a Panel of Review and Evalumtion^ a CI^NE 
Executive Director and a small central staff* (See Figure 1 } The latter 
aarrles out the main processes of CLENE and continuously serves as an exchange and 
resource facility for individual library personnel and for component groups 
who are menders* 

Membership in CLENE is available to any individual/ Institution^ organi-* 

nation, library , association or agency concerned with library inforimtion or 

media continuing education » Benefits and services available to menders are 

determined by the membership category schedule: , 

...... Indi vi dual ~regei ve Newsletter (CLENExchange) , vote in Assen^ly, 

reduced rates for AssBmbly registration and for 
C^NE publications and Directory of National Con^ . 
tinuing Education Activltles^^flO »00 per year, 

-•14^ 16 j 



Instl tutionMl/Assoaiation— iiial uding librarims (othBr than 

State Librarims) , and other groups or corporations receive 
all benefits of. Individual members (for one Delmgate) plus 
access to the Continuing Education Data Base, and assistance 
in aontinuing education plannirig"$200\00 per year* 

Sustalnlng^ ^all benefits of Instltutlonal/Assoaiation members 
(for one Delegate) plus one copy of all CLENE Board, 
Advisory Conmittee Minutes, Ouarterly and Annual Reportsr-^ 
$1,500.00 per year, 

NOTEi State Library Agencies or Continuing Education Consortia 
of State Library Agencies may have mender ship fees 
supplied on request from CLENE, 

Presently, a Directory of National Continuing Eduaation Activities 

is being compiled whiah will include workshops, institutes, seminars, as well 

mm courses being offered throughout the country* This will be available on 

either an annual or semi-annual basis. In addition, a data base of continuing 

education activities is being created whiah will continually update this 



FOOTNOTES i 



J. Elizabeth Stone, Ruth J, Patrick and Barbara Conroy, 

Continuing Library and Information Science Education ^ (Washington , 
D.C., 1974) ' 



2. Ibid , pp. 3^2 - J-j. 
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Rppendix II i 
Continuing Education Units (CEUs) 



CEUs are now being awarded by hundreds of mdmational institutions for 
completion of their non^credit^ jion-degree programs. Other organizations spon^ 
soring CEUs are pvofeBslonal and t&ahnlcal sooletieSf trade and industrial asso" 
aiations^ government agenaies^ private companieSf hospitals and similar institutions > 

The National Task Force on the Continuing Education Unit defines the CEU as: 

Ten contact hours of pmrtiaipation in an organised con^ 
tinuing mducatlon activity under responsible sponsorship , 
capable direation and qualified instruation^l 

The CEU can provide the student with a record or official transcript of his 
aontihuing professional development for use in his present job or for a prospective 
employer^ It can also be used for certification ^ reaertlfication and grade advancemei 

The CEU may be granted for programs in almost any format such as Institutes ^ 



workshops^ weekend seminars or mlni-^aourses * To help in deciding which programs 
should or should not be granting CEU's^ the National Task Force has formulated two 



of criteria i administrative criteria and program criteria^ The administrative 
criteria define the kinds of institutions and organizations elegible to award CEUs^ 
The program criteria provide the guidance to determine whether or not any Individual 
activity qualifies for the awarding of CEUs^^ 

CEUs are not awarded for the following types of programs : programs for which 
credit is available^ indoctrination^ Induction or orientation programs^ conmlttee 
meetings or other organizational work sessions f^annual-ineetlngs or conventions of 



organizations or societies , mass media programs^ life experience or ^rk experl 
or self^dlreated study and partiaipation in the activities of an organization 



J. John Ene ll. "The CEU Comes of Age/' Engineering Education ^ 66 (November ^1975} , 
p. 147. ' 

2, Ibid^^ p. 149^ National Task Force on the Continuing Eduaation Unit* The Can^ 
tinuing Education Unit : Criteria and Guidelines ^ Washington: National University 
Extension Association , 1974^ 

J. Enelli Dp, cit./ p. 149^150* 



Appendix 3 s 
BIBLIOGRAPHY 



The following bibliography is a smleated list of thosm readinffs aon- 
mldered by the Cowmitte& as bming important sources on library aontlnuing 
education* 

"AALS (Ameriaan Association of Library Schools) Position Paper on Con^ 

tlnuing Library Education m" Special Libraries ^ 64 fPecember^ 1973)^ 
SSO'SSl. ~ 

Enell, John P/* "Thm CEV Comes of Age* " Engineering Education , 66 (November , 
1975) f 147-151* 

Mitchell f Marlon and Donald D* Foosm "Continuing Education and 
Institutes as a Funation of Interstate Llbrmry Cooperation*" 
Library Trends , 24 (October, 1975) ^ 347-359* 

National Task Force on the Continuing Education Unit* The Continuing Edu^ 
cation Unit r' Criteria and Guidelines * P^ashingtani National ^niver-^ 
slty Extension Association , 1974* 

Stone, Elizabeth W*, et ml* Continuing Library and Information Science 
Eduaation * Washington i Government Printing Office, 1974* 

Stone, Elizabeth W^, md* "Personnel Development and Continuing Education 
In Libraries," Library Trends , 20 (July, 1971)^ 1-183* 

Tyer, Travis E*, ed* "Continuing Education*" Illinois Libraries , 56 
(June, 1974) , 432^500* 

Warnake, Ruth* "Continuing Education^ Whose Responsibility?" Mlnnesotm 
Libraries , 24 (Autumn, 1973) , 59^65* 

Zachert, Martha Jane K* "Continuing Education for Librarians t the Role of 
thm Learner*" Im Goehring, Eleanor E*, ed* University of Ten^ 
nessme Library Lectures NuT^prs^Ty^enty^two , Twenty^thrme and 
Twenty^ four . Knoxville, Tennessee i The University of Tennessee, 
1972, 37-52* 
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Seation Ills 



REPORT OF THE SUB^COMMITTEE ON THE STATE^WIPB BORROWERS CARD OF 
THE XOWff ^NGE PmN mPLEMENTATION COMMITTEE 
OF THE RHODE ISLAND LIBRARY ASSOCIATION CHARGED AS FOLWWSi 



That therm be introduced In RhodB Island a statm^widm 
publla library borrowQrs card* 



The Buh-^aowmittmm on the Stmte^wide Borrowers Cmrd aonQmntrated on mmminlng 
the Conneatiaut and Nassau County^ Long Island expmrlenaes with this conaept 
and also looked for receptivity and possihle obstacles to the Idea, in Rhode 
Island. 

We considered our purpose to be to see if such an Idea would be practical 
for Rhode Island sincm it had been recomnended in the RILA Guideline^ of 1974 
arid voted by Rim membership as priority nun^r three of the proposals 
the original Long Range Plan Comnittee. 

We searched library literature for articles on the subject and conducted a 
spot check of Rhode Island library directors' opinions of the idea. We 
checked existing library limitations in the State and corresponded with the 
New Hampshire State Library Office, 

On last September 10, we conferred with Samuel Molod, Connecticut Associate 
State Librarian, at his office in Hartford and examined materials he and Ms 
staff gave us. On that day we also visited the New Britain, Conn., Public 
Library and talked with the director and her circulation chief. 

We studied detailed matmrial supplied by the Director of the Nassau County 
Library System and in November met with the Director of the Department of 
State Library Services and some of her staff, and lastly^ agreed upon the 
tl^ee recomnendations in this report. 

We think it would be good public relations and create a favorable image of 
libraries to offer this service and that the conaept could be introduced in 
Rhode Island with few changes in existing library routines and for relatively 
little money because of our small size and the fact that tmst public libraries 
here already serve patrons living outside their geographiaal boundaries with 
out charge m 

In the Connecticut escperience with "Connecticard" and the Nassau County ex^ 
perience with *' Direct Access", the Directors we consulted were enthusiastic 
about the service, said it was very popular with users, and that librarians 
were staying with it even If it did mean additional alerical reporting and 
staff time. 



EKLC 



In both programs the idea was encouraged by paying each library which loaned 
more books to "outside" patrons than their patrons borrowed elsewhere a sum 
of money for each "plus" transaction. In Connecticut there were no drop outs 
even though reimbursementB from the State for each "plus" transaction dropped 
from ninety cents in 1974 to fifty^three in 1975. IiiMmssau County the reim- 
bursement for nun^er of Items loaned above number of items borrowed is twenty^ 
five cents a transaction, 
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A point noted in both systems was that there was no motual physical Statm or 
Bystmm-wide card. Everything was based on the patron presenting a loaal library 
aard and being in good standing at his local library. In Nassau County patrons 
must have their cards stamped "Direct liccess" by their library which will do 
this only if the patron owes no fine over $1.00* 

There are no age limits in either program^ that is, juveniles imy use the service. 
In Connecticut materials may be returned to any public library i in Nassau County 
they may be returned only at the patron's own library or at the library where . 
originally borrowed* Fines are paid at the library where books are returned. 
Lost book money goes to the library which owns the book* In Connecticut the 
lending library sends the first overdue notice to the patron directly but a 
final notice to the patron's home library. 

In Connecticut the program is voluntary with 79 libraries participating aiid 40 
not involved although their patrons may use the system. There are restrictions. 
In Nassau County no reserves are taken and no magazines, films, slides, tapes, 
reaords, micro forms p pictures or A^v materials loaned to patrons not from the 
local area. In Connecticut no framed paintings, sculptures or films may be 
borrowed by non-presidents but reserves arm taken* 

In Connecticut the annual cost of the program is $300,000. In Nassau County, 
more comparable in population size to Rhode Island although a third larger, 
the cost is $65,000 annually. In Connecticut Mr* Molod said the necessary 
money for the program was obtained because legislators saw clearly that this 
was a service for their constituents ^ and^they were glad to introduce and 
support the legislation. 

In MaBsachusetts , expanding the borrowing privilege beyond tovm lines has been 
written into the State standards, within a set number of years a library which 
does not participate will lose its State grant. Some Massachusetts public llb^ 
raries have already complied^ others plan to give up the State grants but it is 
believed the majority will take part. 

A plan for Rhode Island would, of course, reflect the particular situation in 
our State which contains several libraries which charge a fee for non-resident 
use , 

During the sub-committee meeting with the Director of the Department of State 
Library Services, Miss Drlckamer suggested^ that the existing interlibrary loan 
network might be adversely affected, that the new program might be deemed a 
substitution for the existing one but agreed that the idea might be suitable 
for an RILA legislative effort some year when a carefully thought out plan and 
a bill to fund it might be introduced. 

Recomnenda tl onss 

This sub^committee recommends that the State^wide borrowers card be placed on 
the agenda of the Governor's conference on libraries for discussion. 

Secondly^ we recommend that an ad hoc -conmlttee be formed to draw up a plan for 
Rhode Island State-^wide borrowing privileges which could be presented at regional 
or State^wlde meetings for review and criticism or approval. This committee 
would consist of a member of the present sub^cowmlttee , a representative of 
the Department of State Library Services, a represmntativm of the government 
relations comnlttee, and two other interested librarians. 
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ThlMly, if sufficient support for the plan developed^ the smme conmittme and 
the gov&rmnmnt relationM aomiittem inaiuding the RILA lobbyist would write a 
bill to provide funds for the program* The two groups would then try to intro- 
duce the bill to the Gemral Assembly in an appropriate year^ 

\ 

Cojnmlttee members $ 

Sydney Wright (Chairman) 

Curt Bohling 

Ruth Gorki 11 

Margaret Deignan 

Frank Notarlanni 

Aliae ForBBtrom 
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INotut , Hu&cL witlHn curvyy far ^iK* iFir^iim.iti»n uf I yiiU •leiioH by, 
llbratiynai Tht-y jiytU fiuL t*^' teaUe Known Ly patrQiisJ 



1. A valid aduU or ju^*='rtiiy pu^lis .iil^raey m>\ fnust Le preiuncyd tfdch time 

mafcerii^U dre bsrv^wud-, a GAta i& dugai^d valid wlien it coiiLiiini th« ndmu 
Qf the isMWlrig library, ^hu HiWac #nd addf*jss of the yiiiriieri to whwi it was 
, ^, isMuad, of, if 4 laflily card* the n^^e df^ addrssis el Uie huiid of the sa»iiy, 

«nd a specific fytufss ejipiratig^ date, 

2* LOAHi g All libr3£y s^tefial^ rigj-inaLly l0#neU by a library afa JLVail^bie fof iQsn 
^jigept films, f gained picturys, and Esulptuie. 

3. gigg H^T iQN RULES * Thfe fuUs qovef^^lnf circ«iatien in the lending iiLrary epntfol 
% the l6dn> If ^iiible - pf'inted r^l^^ eevering fineSf term ef loani etc , # 
3hdll be diytributsd to m^ch nQn^r^^ldent pstEan at the tlma tho lo^n ia 
^da. 

4* ^esy^yei ^nd incerii^^ary loan «'^«pi€stf! will be secei'ted by the lending 

library URder thy ^aitie ^ylss and polieies aiJiJlieei te local rysidenta. 

S, _RgI^M ^ j^T_KRi^£ . Hatyf iaii jB^y ye Returned to the llbrafy from whleh th€y were 
faof roved, to the hsfne library ^ or 4ny publie library in Connecticut. 
{it pateri^ls are fetm-^gd to a libraiy other tlian the ony from which they 
*fer« ^r^^^^d, it is the responiibility of the receiving library to return 
the ^tiifialg via CONHEqtICAR to library from which they were borrowed*) 

§ p gyg^ ggl ^^ rijifci. Fifteg are paid when ov^J^due cater ials are returned to the library 
from which they wore bstrowed. *atefials art returned to a library other 
than the library from Which botjowed, fines are paid to the library to whioh 
the return ia made. Payable at the rate normdily charged by that library* 
All fine iP^nies are to bg retained by the library eollecting thea and are 
hot refuf*dabig^ Librarians retyrni^f aaterials to other libraries via 
COKNECtxCAR iliould yie the routinf forms available from CONNECTICAR and 
Indicate if* Sectioh of the fara if s fine has been colleoted* Hi fines 
> *ra not paid when fl^stetials are returned, a notice of fines due should be 
Sent to the home library to be collected, and retained, by the home library 
«t ti^e of ^e^reg iitration ow earli^^-l 

7, gVE^ ^EI. ^NQTlcS£ ' Overdue hotlces are prepared by the lending library and sent 

to the hom library f^r ^QgBlefcinn.. i£ ngg^esgagv. and ^iling^ telephoning, 
©r other nsxmal notice agti©n_. ^ 

h copy of ^he final overdue notiot ^ be sent to the homo library; the 
borne ilbfsry vill contaot the bsrr^sr strongly urge him/h«r to return 
Materials, pay any ^ytstanding fin^^» and, if material ii loit, to ^%'/ fot 
lost material aocordi^g to the paiiey of the landing library, fhe home 
library will notify lending library of action taken and resulti obtained* 
The home library should refuse further service' to the borrower if the anieunt 
owed to the landing library ^xeeg^s the hose library's policy on eligibility 
Qf service. The home library should ilso notify the lending library, if it, 
the home iibraryj would prefer to reimburse the lending library for materials 
*nd/dr fln^s rather thai^ have the claia referred to a c^omeroial collection 
Agency * 

. gpt^C CTXm ^ ASgNcy . As a final ^tep. In the retrieval of overdue and unre turned 

mattjriaii, the lending library may refer the caie <with a duplicate report 
to the state Library) to the csmm^roial collection agency operating state- 
Wide or having affiliated agenoie^ thrQughoyt the state selected to provide 
this service. HaterAaig. or payment for lost materials, retrieved by the 
eolleotien ageneyCieP) are return<rf by the State Library to the lending 
library I feea fpr collection are paid froa funds collected by the eollectioh 
*gency. . 

• l^ST^ ISl jAIP Paynients fg^ lost or damaged material are payable to the lending 

. library, ^^yr^mntB may be eolleoted in the heme library, but, unlike fines, . 
I *re to be forwarded to the library w*^ich owned the arterial* Refunds for 
'*found« ^oks are following the lending library *s normal polioy. 

CM iHH ^ -^f^i^U f^g Ml^. a patron el«i?Bi to the home library that an overdue 

i-ttffl hau bfiwn eQEurnudj patron As referred to the lending library , After 
a search tor yuarehas 4n adcdrdanC« *^ith the lending library*! usual pro- 
SydufOj byyn ifidde in tho lending library^ the home library should be 
- Rtitified of the results gf thii search* the lending library should notify ^ * 
the hoiis library when re^girds aro^i^^^ed, . , . • * . 

2m0^^1^^Pnl}m^0^- ipecial loan prigii^gfs 4,111 not be extended to teaohera ind 

othyr gsgyHS^ ^jtcept at the home library, - . . . * . . i ^ 

- ^ ' - » * ' ' ' \ ii' 

H^iffiS.' Within five days aftuf the i^gt day of eaeh ivonth, a report of "no " ' *' 
eifculyLiO'*" or a count of library «*'36orlals cireui^ted to non^reeident 
buffuwuEi during the PteccUtng mon*^ ^y each libraty Idnding to nen^reiidants 
ii sent to th%i otaty library on forns pEOyidtid by the itatq Library. Records " 
©f lossei of ^nd damagys library »*terlaU by non-resident bofrowerg are » 
•Upplied to the state Library for statiitic«l purposgi, . ^ * ' 
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Qirect access cnnhies patrons with adult cards to pfocure books In pcfspn ffor |n| 
the public librafibs' comprising the Nassau Library System. Two co^entral llbrari 
Lev itown and East Meadow offer reference service in-deplh to borrowers with dir 
access cards. In order for the plan to work effectively for all direct access patfons 
uniform code of procedures has been adopted by the participating libraries* - 




GiSIRATION PROVISIONS 

\\ pillion in fjOinJ St until np who is en!itli?d 10 an 
kilt ri'5*ii1rnrs lihr.ify cnrd mny have i{ stampod 
r thi! dircci access pfivilcge, which he must 
ply for *n his home librnry. 
e direct accDSS pflviU^gc* may also bo aKtcndod 
ihi* <njl of disirie! piilfons of any libfary upon 
I* iM>int»nt of 4i nuninutrn for of $30 00 pt*f y*Mr 
r fj'tiifv Out of distfici pafrnns nnl dosirinn thi^ 
'eel iicccss pMvih'*n»* Will p*iy wluiit^vor niinual 

• iMiiiili'H iht'iii ti^ hbfiify pfivilcgi's exclusively 
tfto litiftiry fhoy have uli'cted to |Oiii. 
deiinqtjt^nt pjtron is defined as owing $1.00 or 
re in nthef money or moteriais or both. Under 
*se conditions, he is not eligible for the direct 
cess privilege 

VDING & SERVICE POLICIES 

aiiivcr free printed material is loaned by a 

rary to its own pitcons will be loaned to direct 

:cs5 cardholders. This material will include; 

I Pamphlets • Pap^rbound Books 

» Children's Books • All Adult ^ YA Books 

• Pay Collection Books 
s material will riot include: 

* Magaiines • Phonograph Records 
'Films '* Framed Pictures 
^.Slides *• Micro-Form Materials 

' Tapes • Audio^Visual Equipment 

? regulations governing the local borrower apply 
the direct .access patron with the following 
•eptions 

Reserve and intertibrary loan services will 
not be e^itended to direct access patrons. 
Vdcatipn loan privileges will not be 
extended to direct access patrons. 
Those e?tceptioni do not apply to 
borrower's local library. 
erencQ and advisory service will be extended 
direct access patrons when possible. 

CULATiOM REQULATIOiNS 

free printed material must be returned either 
[he .lending or the home library* Pay collection 
erjal must bo returned to the lending library* 
^s y/iJL^c levied and collocied by the library 
ire the material s are roiurned, Any patron lilted 

a direct access delinquent will be denied 
set access torrowing privileges until such 
i as ho has cleared this delinquency, 
rn materiels are acknowledged lost by a patron, 

price to be chyrged may include a processing 
> Payi'iif/ni fiiyy be madri cither at the homo or 
JinrHlt^M^ry, 

liindtfifj libriiry will rnfuse to honor tho direct 
«is €yrd of any patron who refuses to pay 
ri ' patron will be roquoitod to turn in 

cfcly LfQium to his homo libfafy, ' 



A PRIME ADV/^TAGE of tho N&ssdu Lftrary Sysism 
Js ihat thfQugh sh&rad fcsourges, a// af the pub- 
Jia hbr&ries of the County can provide reference 
services deeper and tfosder than the average 
local library could afford to maintain. 
INliRLIBf^ARY LOAN. Books may be obtained for 
local patrons through inti^^^^'^&ry loan and will be 
delivered to the borrower's home librsry^ The NLS 
Reference Department Is daily teletype contact 
with the State Library in Albany, New York, snd 
can obtain books from thi^ source. An added re^ 
source is the statevyida interiibrary loan network 
, which enables Nassau to ^^/Z upon 12 of the larg- 
est research Hbrmes in f^ew York State for ma- 
terial about specific sutiects, 
^ CENTRAL LIBRARY AND SPECIAL COLLECTIONS. . . 
Levittown and £a$t Ahadow Libraries share re- 
sponsitility for providing reference service in 
depth to patrons of all rnember libraries. Special 
resources in the fields of Art and t^usic are at 
Hewlctl-Woodmere, including extensive collections 
of shedt music, framod prints snd slides* 
Telephone directories of fnajor (j, 5^ cities may 
be consulted at Hicksville Libraiy, Close to 200 
Automotive Repair Afanuafs &re at Levittown. 
GOVERNhiENT DOCUMENTS * . . 4 comprehensive 
collection of government documents is maintained 
at the System* s Service Ce^^^'' at Rooses^elt field. 
While requests for materials ore ordinarily received 
through member libraries, patrons are iiso served 
in person or by telephone from 9 a.m. to S p.m., 
weekdays, f Telephone: 74h0060j 
MICROFILMED MATERIALS * > * An extraordinary 
collection of microfilnwd newspapers snd peri- 
odicals (more than $00 different titles, many 
dating bock to the first Issue j is maintained by 
the Nassau Library System^ Local public libraries 
will borrow reels for pajrons to use on Microfilm 
readers in the library, 

fOREIQN LANGUAGE GOOHS^ . , Adult books in 17 
languages are available fof ^oan from the System 
Service Center through eoch local library. The 
Hempstead Public Library maintains a special coh 
lection of materials for cl^f^dren and teachers in 
grades H through 12 in Nassau County schools 
open daily from 9 a.m, to 6 p nh Spanish speaking 
readers are especially welcomed at RockyiHe Centre 
Library's Spanish Center, 

LARGE TYPE AND TALKING BOOHS . . . County 
residents unable to read conventional P^lnt be- 
cause of physical liquations may register for 
talking book service througfi iheir local libraries. 
Books in large type may also he borrowed locally 
for the reader with visual lit^mations. 







